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NATIONAL INSURANCE TRUST FUND
National Competitive Bidding (NCB)

Invitation for Quotations for
Procurement of Board Megeting Management Software

Contract No: NI'FF/ ADM/PRO/MINOR/2026/73

The National Insurance Trust Fund (NITF) has been established in 2006 under the National
Insurance Trust Fund Act Ne, 28 of 2006 and subsequently by National Insurance Trust Fund
(Amended) Act No. 28 "of 2007. NITF is deemed to be a general insurance provider
registered/licensed and regulated by Insurance Regulatory Commission of Sri Lanka. NITF
provides benefits@and safeguards against unforeseen health risks, personal accident and damage to
property through cantributory insurance schemes which will be operated by the NITF. In providing
the benefits{ NITE has implemented the Agrahara health Insurance Scheme, General Insurance
Schemes# 30% compulsory Reinsurance cover to the general insurers in Sri Lanka and legal
custodianyof the Strike, Riot, Civil Commotion and Terrorism Fund. It has also implemented
Agriculturalinsurance Scheme.

Bids“are invited for Board Meeting Management Software in accordance with the National
Competitive Bidding Procedure of the Procurement Guidelines of the Democratic Socialist
Republic of Sri Lanka.

Request for Proposal can be collected from National Insurance Trust Fund, 3" Floor, Procurement
Unit, No. 95, Chittampalam A Gardiner Mawatha, Colombo — 02, Sri Lanka from 09:00 hours to
16:00 hours on working days till on 20" October 2026 upon payment of a non-refundable fee of
LKR 1,000/-, by way of direct remittance to NITF bank account below mentioned. Bidding
documents can also be downloaded from the NITF website (www.nitf.Ik). A deposit slip or the
bank draft of non-refundable deposit should be submitted along with the bid.

LKR Bank Account
Name of the Bank People’s Bank
Branch Headquarters
Account Name National Insurance Trust Fund
Account Number 033-1001-42467951
Swift Code PSBKLKLX

Bids must be submitted in a sealed envelope, either delivered by hand or couriered to reach The
Chairman, Department Procurement Committee, National Insurance Trust Fund, 3™ Floor
(Procurement Unit), No. 95, Chittampalam A Gardiner Mawatha, Colombo — 02, Sri Lanka, not
later than 14:00 hours Sri Lanka Standard time on 215 October 2026 and be clearly marked “Bid
for Procurement of Board Meeting Management Software” at the top left corner of the envelope.
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Bids shall be opened immediately after the closing of Bids at the Board Room of the NITF, 4"
Floor, No. 95, Chittampalam A Gardiner Mawatha, Colombo — 02, Sri Lanka and virtually in the
presence of Board Meeting Management Software provider firms or their authorized
representatives with official authorization letter. NITF will declare the names of bidders and
quoted prices at the meeting.

The language of correspondence is English. However, if any of the above documents are in a
language other than in English, such documents should be accompanied by a certified English
translation. This translation will govern and be used for interpreting the information provided.

All bidders shall furnish either Bid Security or BidGuarantee worth LKR 20,000/- valid for 77
days from the closing of bid, obtained from any eémmercial bank approved by the Central Bank
of Sri Lanka or a bank based in another country, but the guarantee “confirmed” by a bank operating
in Sri Lanka. The Bid Security should be depositedhin the NITF bank account mentioned above.
The Bid Guarantee should be addressed tothe=€hief Executive Officer, National Insurance Trust
Fund, No. 95, Chittampalam A Gardiner Mawatha, Colombo 02, Sri Lanka.

Interested parties may obtain fugtherigformation from the following contact person.

Contact Person —Gihan Kossinna
Direct — 011-2026600 (6662)
Mobile — 071-072220%

E-mail: gihan@nitf.1k

For The Chairman

Department Rrocurement Committee
Nationallnsurance Trust Fund Board

No 95,%Sir €hittampalam A Gardiner Mawatha,
Colombe.02,

Sri Capka



SECTION I

INSTRUCTIONS TO BIDDERS (ITB)
Section I. Instructions to Bidders (ITB)

ITB shall be read in conjunction with the Section W{\Bidding Data Sheet (BDS), which shall

take precedenceover ITB.

1. Scope of Bid 11

1.2

2. Source of Funds 2.1

3. Ethics, Fraud 3.1
and _
Corruption
3.2

General
The Purchaser indicated in the Bidding Data Sheet (BDS),
issués these Bidding Documents for the supply of Goods and
Related Services incidental thereto as specified in Section V,
Schedule of Requirements. The name and identification
namber of this procurement are specified in the BDS. The
name, identification, and number of lots (individual
contracts), if any, are provided in the BDS.
Throughout these Bidding Documents:

(@) the term “in writing” means communicated in written
form by mail (other than electronic mail) or hand
delivered with proof of receipt;

(b) if the context so requires, “singular” means “plural” and
vice versa; and

(c) “day” means calendar day.

Payments under this contract will be financed by the source
specified in the BDS.

The attention of the bidders is drawn to the following
guidelines of the Procurement Guidelines published by
National Procurement Agency:

= Parties associated with Procurement Actions, namely,
suppliers/contractors and officials shall ensure that they
maintain strict confidentiality throughout the process;

= Officials shall refrain from receiving any personal gain
from any Procurement Action. No gifts or inducement
shall be accepted. Suppliers/contractors are liable to be
disqualified from the bidding process if found offering
any gift or inducement which may have an effect of
influencing a decision or impairing the objectivity of an
official.

The Purchaser requires the bidders, suppliers, contractors,

and consultants to observe the highest standard of ethics

during the procurement and execution of such contracts. In

pursuit of this policy:

(a) “corrupt practice” means the offering, giving, receiving,
or soliciting, directly or indirectly, of anything of value

tn infhiianra tha actinn nf a2 nithlie afficial in tha
w minruvilive i uviLivli vi au Puull\.l viiniviai i uiv

procurement process or in contract execution;
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(b) “fraudulent practice” means a misrepresentation or
omission of facts in order to influence a procurement
process or the execution of a contract;

(c) “collusive practice” means a scheme or arrangement
between two or more bidders, with or without the knowledge
of the Purchaser to establish bid prices at artificial,
noncompetitive levels; and

(d) “Coercive practic€” means harming or threatening to harm,
directly or indirectly, persons or their property toinfluence their
participation initheyprocurement processor affect the execution
of a contract,

3.3 If the Rurchaser found any unethical practices as stipulated
under ITB Clause 3.2, the Purchaser will reject a bid, if it is
foandithat a Bidder directly or through an agent, engaged in
corrupt, ®fraudulent, collusive or coercive practices in
competing for the Contract in question.

4. Eligible A=19AIl bidders shall possess legal rights to supply the Goods
Bidders under this contract.

4.2 A Bidder shall not have a conflict of interest. All bidders found

to have conflict of interest shall be disqualified. Bidders may
be considered to have a conflict of interest with one or more
parties in this bidding process, if they:
(@) are or have been associated in the past, with a firm or any
of its affiliates which have been engaged by the Purchaser to
provide consulting services for the preparation of the design,
specifications, and other documents to be used for the
procurement of the goods to be purchased under these
Bidding Documents ; or

(b) submit more than one bid in this bidding process. However,
this does not limit the participation of subcontractors in more
than one bid.

4.3 A Bidder that is under a declaration of ineligibility by the
National Procurement Agency (NPA), at the date of
submission of bids or at the date of contract award, shall be
disqualified. The list of debarred firms is available at the
website of NPA, www.npa.gov.lk

4.4 Foreign Bidder may submit a bid only if so stated in the
BDS


http://www.npa.gov.lk/

5. Eligible Goods 5.1 All goods supplied under this contract shall be complied with
gre]rvli:f:%!sated applicable standards stipulated by the Sri Lanka Standards
Institute (SLSI). In the absence of such standards,the Goods
supplied shall be complied to other internationally accepted

standards.



Contents of Bidding Documents

6.  Sections of 6.1 The Bidding Documents consist of 2 Volumes, which include
[B)IOC:)?JII’rTllgentS all the sections indicated below, and should be read in
conjunction with any addendum issued in accordance withlTB

Clause 8.

® Section I, Instructions to Bidders (ITB)

* Section Il. Bidding Data Sheet (BDS)

¢ Sectiomlll. Evaluation and Qualification Criteria
* #Section 1V. Bidding Forms

® “Section V. Schedule of Requirements

%, Section V1. Conditions of Contract (CC)

* Invitation For Bid

6.2% The Bidder is expected to examine all instructions, forms,
terms, and specifications in the Bidding Documents. Failure to
furnish all information or documentation required by the
Bidding Documents may result in the rejection of the bid.

7. Clarification 7.1 A prospective Bidder requiring any clarification of the Bidding
go'aﬁggr‘]%s Documents including the restrictiveness of specifications shall

contact the Purchaser in writing at the Purchaser’s address
specified in the BDS. The Purchaser will respond in writing to
any request for clarification, provided that such request is
received no later than ten (10) days prior to the deadline for
submission of bids. The Purchaser shall forward copies of its
response to all those who have purchased the Bidding
Documents, including a description of the inquiry but without
identifying its source. Should the Purchaser deem it necessary to
amend the Bidding Documents as a result of a clarification, it
shall doso following the procedure under ITB Clause 8.

8.  Amendmentof 81 At any time prior to the deadline for submission of bids, the

[B)iodc%irrr]]gents Purchaser may amend the Bidding Documents by issuing
addendum.

8.2  Any addendum issued shall be part of the Bidding Documents
and shall be communicated in writing to all who have purchased
the Bidding Documents.

8.3  To give prospective Bidders reasonable time in which to takean
addendum into account in preparing their bids, the Purchaser
may, at its discretion, extend the deadline for the submission
of bids, pursuant to ITB Sub-Clause 23.2



10.

11.

12.

13.

14.

Cost of
Bidding

Language of
Bid

Documents
Comprising
the Bid

Bid
Submission
Form and
Price
Schedules

Alternative
Bid

Bid Prices and

Discounts

9.1

10.1

111

12.1

131
141

14.2

14.3

Preparation of Bids

The Bidder shall bear all costs associated with the preparation
and submission of its bid, and the Purchasershall not be
responsible or liable for those costs, regardless of the conduct
or outcome of the biddingsprocess.

The Bid, as well astall correspondence and documents relating
to the Bid (inCludmg supporting documents and printed
literature) exehanged by the Bidder and the Purchaser, shall be
written in.English [anguage.

TheBid shall*eomprise the following:

(a) Bith Submission Form and the applicable Price Schedules,
in accordance with ITB Clauses 12, 14, and 15;

(b) Bid Security or Bid-Securing Declaration, in
accordance with ITB Clause 20;

(c) documentary evidence in accordance with ITBClauses 18
and 29, that the Goods and Related Services conform to
the Bidding Documents;

(d) documentary evidence in accordance with ITB Clausel8
establishing the Bidder’s qualifications to perform the
contract if its bid is accepted; and

(e) any other document required in the BDS.

The Bidder shall submit the Bid Submission Form using the
form furnished in Section IV, Bidding Forms. This form
must be completed without any alterations to its format, and no
substitutes shall be accepted. All blank spaces shall be filled in
with the information requested.

Alternative bids shall not be considered.

The Bidder shall indicate on the Price Schedule the unit prices
and total bid prices of the goods it proposes to supplyunder the
Contract.

Any discount offered against any single item in the price
schedule shall be included in the unit price of the item.
However, a Bidder wishes to offer discount as a lot the bidder
may do so by indicating such amounts appropriately.

If so indicated in ITB Sub-Clause 1.1, bids are being invitedfor
individual contracts (lots) or for any combination of contracts
(packages). Unless otherwise indicated in the BDS, prices
quoted shall correspond to 100 % of the items specified for each
lot and to 100% of the quantities specified for each item of a
lot. Bidders wishing to offer anyprice reduction (discount) for
the award of more than one Contract shall specify the applicable
price reduction separately.



15.

16

17

Currencies of
Bid

Documents
Establishing
the Eligibility
of the Bidder

Documents
Establishing
the
Conformity of
the Goods and
Related
Services

14.4

145

14.6

151

16.1

171

(i)  Prices indicated on the Price Schedule shall include all
duties and sales and other taxes already paid or payable by
the Supplier:

(@ on compongnts and raw material used in the
manufacture or assembly of goods quoted; or

(b) on thespreviously imported goods of foreign origin

(i)  HowewernVAT shall not be included in the price but
shall bevindicated separately;

(iiy” the price for inland transportation, insurance and other
related services to deliver the goods to their final
destination;

(iv) the price of other incidental services

The Prices quoted by the Bidder shall be fixed during the
Bidder's performance of the Contract and not subject to
variation on any account. A bid submitted with anadjustable
price quotation will be treated as non-responsive and rejected,
pursuant to ITB Clause 31

All lots, if any, and items must be listed and priced separately in
the Price Schedules. If a Price Schedule shows items listed but
not priced, their prices shall be assumed tobe included in the
prices of other items.

Unless otherwise stated in Bidding Data Sheet, the Bidder shall
quote in Sri Lankan Rupees and payment shall be payable only
in Sri Lanka Rupees.

To establish their eligibility in accordance with ITB Clause 4,
Bidders shall complete the Bid Submission Form,included in
Section 1V, Bidding Forms.

To establish the conformity of the Goods and Related Services
to the Bidding Documents, the Bidder shall furnish as part of its
Bid the documentary evidence that the Goods conform to the
technical specifications and standardsspecified in Section V,
Schedule of Requirements.



18

19.

Documents
Establishing
the
Quialifications
of the Bidder

Period of
Validity of
Bids

17.2

17.3

18.1

19.1

19.2

The documentary evidence may be in the form of literature,
drawings or data, and shall consist of a detailed item by item
description (given in Section V, Technical Specifications)of
the essential technical and performance characteristics of the
Goods and Related Services, demonstrating substantial
responsiveness of the Goods and applicable, a statement of
deviations and exceptions tothe provisions of the Schedule of
Requirements.

The Bidder shall alsoyfurnish a list giving full particulars,
including quantities, available sources and current prices of
spare parisy.speeial tools, etc., necessary for the proper and
continuing™unctioning of the Goods during the period if
spegified in the BDS following commencement of the use of
the,goods by the Purchaser.

The documentary evidence of the Bidder’s qualifications to
perform the contract if its bid is accepted shall establish to the
Purchaser’s satisfaction:

(@) A Bidder that does not manufacture or produce the Goods
it offers to supply shall submit the Manufacturer’s
Authorization using the form includedin Section 1V,
Bidding Forms to demonstrate that it has been duly
authorized by the manufacturer or producerof the
Goods to supply these Goods;

(b) that, if required in the BDS, in case of a Bidder not
doing business within Sri Lanka, the Bidder is or will be
(if awarded the contract) represented by an Agent in Sri
Lanka equipped and able to carry out the Supplier’s
maintenance, repair and spare parts-stocking obligations
prescribed in the Conditions of Contract and/or Technical
Specifications; and

(c) that the Bidder meets each of the qualification criterion
specified in Section I, Evaluation and Qualification
Criteria.

Bids shall remain valid until the date specified in the BDS. A
bid valid for a shorter date shall be rejected by the Purchaser
as non-responsive.

In exceptional circumstances, prior to the expiration of the bid
validity date, the Purchaser may request bidders to extend the
period of validity of their bids. The request andthe responses
shall be made in writing. If a Bid Security is requested in
accordance with ITB Clause 20, it shall also be extended for
a corresponding period. A Bidder may refuse the request
without forfeiting its Bid Security or imposing and damages.
A Bidder granting the request shall not be required or
permitted to modify its bid.

10



20.

Bid Security

20.1

20.2

20.3

20.4

205

The Bidder shall furnish as part of its bid, a Bid Security or a
Bid-Securing Declaration, as specified in the BDS.

The Bid Security shall be in the amount specified in the BDS
and denominated in Sri Lanka Rupees, and shall:

(a) at the bidder’s option, be in the form of either a bank
draft, a letter of credit, or a bank guarantee from a
banking institution;

(b) be issued by, an institution acceptable to Purchaser. The
acceptable institutes are published in the NPA website,

wwwinpa.gov. k.

(c) 4be substantially in accordance with the form included
Section 1V, Bidding Forms;

(), be payable promptly upon written demand by the
Purchaser in case the conditions listed in ITB Clause
20.5 are invoked:;

(e) be submitted in its original form; copies will not be
accepted,

(f) remain valid for the period specified in the BDS.

Any bid not accompanied by a substantially responsive Bid
Security or Bid Securing Declaration in accordance with ITB
Sub-Clause 20.1 and 20.2, may be rejected by the Purchaser
as non-responsive.

The Bid Security of unsuccessful Bidders shall be returned as
promptly as possible upon the successful Bidder’s furnishing
of the Performance Security pursuant to ITB Clause 43.

The Bid Security may be forfeited or the Bid Securing
Declaration executed:

(@) if a Bidder withdraws its bid during the period of bid
validity specified by the Bidder on the Bid Submission
Form, except as provided in ITB Sub-Clause 19.2; or

(b) if a Bidder does not agreeing to correction of arithmetical
errors in pursuant to ITB Sub-Clause 30.3

(c) if the successful Bidder fails to:
(i) sign the Contract in accordance with ITB Clause 42;
(i1) furnish a Performance Security in accordance with
ITB Clause 43.

11
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21. Formatand The Bidder shall prepare one original of the documents
Signing of Bid comprising the bid as described in ITB Clause 11 and clearly
mark it as “ORIGINAL.” In addition, the Bidder shall submit
a copy of the bid and clearly mark it as “COPY.” In the event
of any discrepancy between the original and the copy, the
original shall prevail.

The original and the/Copyiof the bid shall be typed or written in
indelible ink and Shallbe signed by a person duly authorized to
sign on behalf ofithe Bidder.

Any interlmeations, erasures, or overwriting shall be valid only
if they are sighed or initialed by the person signing the Bid.

Submission and Opening of Bids

22 Format and

Signing of Bid Bidders may always submit their bids by mail or by hand.

(@) Bidders submitting bids by mail or by hand, shall
enclose the original and the copy of the Bid in separate
sealed envelopes, duly marking the envelopes as
“ORIGINAL” and “COPY.” These envelopes
containing the original and the copy shall then be
enclosed in one single envelope.;

The inner and outer envelopes shall:

(@) Bear the name and address of the Bidder;
(b)  be addressed to the Purchaser in accordance with ITB
Sub-Clause 23.1;.

(c)  bear the specific identification of this bidding process
as indicated in the BDS; and

(d)  bear a warning not to open before the time and date for
bid opening, in accordance with ITB Sub-Clause 26.1.

If all envelopes are not sealed and marked as required, the
Purchaser will assume no responsibility for the misplacement
or premature opening of the bid.

23.  Submission,
Sealing and
Marking of
Bids

Bids must be received by the Purchaser at the address and no
later than the date and time specified in the BDS.

The Purchaser may, at its discretion, extend the deadline for
the submission of bids by amending the Bidding Documents
in accordance with ITB Clause 8, in which case all rights and
obligations of the Purchaser and Bidders previously subject to
the deadline shall thereafter be subject to the deadline as
extended only.

12



24

25.

26.

Late Bids 241

Withdrawal, and 25.1
Modification of
Bids

25.2

25.3

Bid Opening 26.1

26.2

26.3

The Purchaser shall not consider any bid that arrives after the
deadline for submission of bids, in accordance with ITB
Clause 23. Any bid received by the Purchaser after the
deadline for submission of bids shall be declared late,
rejected, and returned unopened to the Bidder.

A Bidder may withdraw, or, modify its Bid after it has been
submitted by sending awuitten notice in accordance with ITB
Clause 22, duly signed byaan authorized representative, and
shall include a¢«copy of the authorization in accordance with
ITB Sub-Clausey 21.2, (except that no copies of the
withdrawal__netice* are required). The corresponding
substitution, or modification of the bid must accompany the
respective written notice. All notices must be:

(a)vsubmitted in accordance with ITB Clauses 21 and 22
(except that withdrawal notices do not require copies), and in
addition, the respective envelopes shall be clearly marked
“WITHDRAWAL,” or “MODIFICATION;” and

(b) received by the Purchaser prior to the deadline prescribed
for submission of bids, in accordance with ITB Clause 23.

Bids requested to be withdrawn in accordance with ITB Sub-
Clause 25.1 shall be returned to the Bidders only upon
notification of contract award to the successful bidder in
accordance with sub clause 41.1.

No bid may be withdrawn, substituted, or modified in the
interval between the deadline for submission of bids and the
expiration of the period of bid validity specified by the
Bidder on the Bid Submission Form or any extension thereof.

The Purchaser shall conduct the bid opening in public at the
address, date and time specified in the BDS.

First, envelopes marked “WITHDRAWAL” shall be opened
and read out and the envelope with the corresponding bid
may be opened at the discretion of the Purchaser. No bid
withdrawal shall be permitted unless the corresponding
withdrawal notice contains a valid authorization to request
the withdrawal and is read out at bid opening. Envelopes
marked “MODIFICATION” shall be opened and read out
with the corresponding Bid. No Bid modification shall be
permitted unless the corresponding modification notice
contains a valid authorization to request the modification and
is read out at Bid opening.

Only envelopes that are opened and read out at Bid opening
shall be considered further.

All other envelopes shall be opened one at a time, reading
out: the name of the Bidder and whether there is a
modification; the Bid Prices, including any discounts and
alternative offers; the presence of a Bid Security or Bid-
Securing Declaration, if required; and any other details as the
Purchaser may consider appropriate. Only discounts and
alternative offers read out at Bid opening shall be considered
for evaluation. No Bid shall be rejected at Bid opening except

13



217.

28.

29.

Confidentiality

Clarification
of Bids

Responsiveness
of Bids

26.4

for late bids, in accordance with ITB Sub- Clause 24.1.

The Purchaser shall prepare a record of the Bid opening that
shall include, as a minimum: the name of the Bidder and
whether there is a withdrawal, or modification; the Bid Price,
per lot if applicable, including any discounts, and the
presence or absence ©6f a,Bid Security or Bid-Securing
Declaration. The bids that were opened shall be resealed in
separate envelopes;, promptly after the bid opening. The
Bidders’ representatives who are present shall be requested
to sign the attendance sheet. A copy of the record shall be
distributed.to alhBidders who submitted bids in time.

Evaluatigh and Comparison of Bids

274

27.2

27.3

28.1

29.1

29.2

Information relating to the examination, evaluation,
comparison, andpost-qualification (if applicable) of bids, and
recommendation of contractaward, shall not be disclosed to
bidders or any other persons not officially concerned with
such process until publication of the Contract Award.

Any effort by a Bidder to influence the Purchaser in the
examination, evaluation, comparison, and post-qualification
of the bids or contract award decisions may result in the
rejection of its Bid.

Not with standing ITB Sub-Clause 27.2, if any Bidder wishes
to contact the Purchaser on any matter related to the bidding
process, from the timeof bid opening to the time of Contract
Award, it should do so in writing.

To assist in the examination, evaluation, comparison and post-
qualification of the bids, the Purchaser may, at its discretion,
request any Bidder for a clarification of its Bid. Any
clarification submitted by a Bidder in respect to its Bid and
that is not in response to a request by the Purchaser shall not
be considered for purpose of evaluation. The Purchaser’s
request for clarification and the response shall be in writing.
No change in the prices or substance of the Bid shall be
sought, offered, or permitted, except to confirm the
correction of arithmetic errors discovered by the Purchaser in
the Evaluation of the bids, in accordance with ITB Clause 30.

The Purchaser’s determination of a bid’s responsiveness is
to be basedon the contents of the bid itself.

A substantially responsive Bid is one that conforms to all the

terms, conditions, and specifications of the Bidding

Documents without material deviation, reservation, or

omission. A material deviation, reservation, or omission is

one that:

(a) affects in any substantial way the scope, quality, or
performance of the Goods and Related Services specified
in the Contract; or

14



30.

31.

Non conformi-
ties, Errors,
andOmissions

Preliminary
Examination of
Bids

29.3

30.1

30.2

30.3

30.4

31.1

31.2

(b) limits in any substantial way, inconsistent with the
Bidding Documents, the Purchaser’s rights or the
Bidder’s obligations under the Contract; or

(c) if rectified would unfairly affect the competitive
position of other bidders presenting substantially
responsive bids.

If a bid is not substamtially responsive to the Bidding
Documents, it shallbe rejected by the Purchaser and may not
subsequently he"made responsive by the Bidder by correction
of the material “deviation,reservation, or omission.

Provided that a Bid is substantially responsive, the Purchaser
mayswaive any non-conformities or omissions in the Bid that
dosnot constitlte a material deviation.

Provided that a bid is substantially responsive, the Purchaser
may request that the Bidder submit the necessary information
or®documentation, within a reasonable period of time, to
rectify non material nonconformities or omissions in the bid
related to documentation requirements. Such omission shall
not be related to any aspect of the price of the Bid. Failure
of the Bidder to comply with the request may result in the
rejection of its Bid.

Provided that the Bid is substantially responsive, the
Purchaser shall correct arithmetical errors on the following
basis:

(a) if there is a discrepancy between the unit price and the
line item total that is obtained by multiplying the unit
price by the quantity, the unit price shall prevail and the
line item total shall be corrected,unless in the opinion of
the Purchaser there is an obvious misplacement of the
decimal point in the unit price, in which case the line item
total as quoted shall govern and the unit price shall be
corrected;

(b) if there is an error in a total corresponding to the addition
or subtraction of subtotals, the subtotals shall prevail and
the total shall be corrected; and

(c) if there is a discrepancy between words and figures, the
amount in words shall prevail, unless the amount
expressed in words is related to an arithmetic error, in
which case the amount in figures shall prevail subject to
(@) and (b) above.

If the Bidder that submitted the lowest evaluated Bid does not
accept the correction of errors, its Bid shall be disqualified
and its Bid Security shall be forfeited or its Bid-Securing
Declaration shall be executed.

The Purchaser shall examine the bids to confirm that all
documents and technical documentation requested in ITB
Clause 11 have been provided, and to determine the
completeness of each document submitted.

The Purchaser shall confirm that the following documents and
information have been provided in the Bid. If any of these
documents or information is missing, the Bid shall be
rejected.

15



32.

33.

34.

35.

Examination of
Terms and
Conditions;
Technical
Evaluation

Conversionito
Single CGurrency

Domestic
Preference

Evaluation of
Bids

32.1

32.2

328

33.1

34.1

351

35.2

35.3

(@) Bid Submission Form, in accordance with ITB Sub-
Clause 12.1;

(b) Price Schedules, in accordance with ITB Sub-Clause 12;

(c) Bid Security or Bid Securing Declaration, in accordance
with ITB Clause 20.

The Purchaser shall.examine the Bid to confirm that all terms
and conditions spec€ified ta the CC and the Contract Data have
been accepted by the,Bidder without any material deviation
or reservatiop.

The Purchaser shall evaluate the technical aspects of the Bid
submitted in“accordance with ITB Clause 17, to confirm that
all, requirements specified in Section V, Schedule of
Requirements of the Bidding Documents have been met
without any material deviation or reservation.

If, after the examination of the terms and conditions and the
technical evaluation, the Purchaser determines that the Bid is
not substantially responsive in accordance with ITB Clause
29, the Purchaser shall reject the Bid.

If the bidders are allowed to quote in foreign currencies in
Single with sub clause 15.1, for evaluation and comparison
purposes, the Purchaser shall convert all bid prices expressed
in foreign currencies in to Sri Lankan Rupees using the selling
rates prevailed 28 days prior to closing of bids as published
by the Central Bank of Sri Lanka. If this date falls on a public
holiday the earliest working day prior to the date shall be
applicable.

Domestic preference shall be a factor in bid evaluation only if
stated in the BDS. If domestic preference shall be a bid-
evaluation factor, the methodology for calculating the margin
of preference and the criteria for its application shall be as
specified in Section 111, Evaluation and Qualification Criteria.

The Purchaser shall evaluate each bid that has been
determined, up to this stage of the evaluation, to be
substantially responsive.

To evaluate a Bid, the Purchaser shall only use all the factors,
methodologies and criteria defined in this ITB Clause 35.

To evaluate a Bid, the Purchaser shall consider the following:

(@) the Bid Price as quoted in accordance with clause 14;
(b) price adjustment for correction of arithmetic errors in
accordance with ITB Sub-Clause 30.3;

(c) price adjustment due to discounts offered in accordance
with ITB Sub-Clause 14.2; and 14.3

(d) adjustments due to the application of the evaluation

criteria specified in the BDS from amongst those set out
in Section 111, Evaluation and Qualification Criteria,;
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36.

37.

38.

39.

40.

Comparison of
Bids

Post qualifi€ation
of the Biddep

Purchaser’s
Right to Accept
Any Bid, and to
Reject Any or All
Bids

Award Criteria

Purchaser’s
Right to Vary
Quantities at
Time of Award

354

355

36.1

371

37.2

37.3

38.1

39.1

40.1

(e) adjustments due to the application of a domestic
preference, in accordance with ITB Clause 34 if
applicable.

The Purchaser’s evaluation of a bid may require the
consideration of other factors, in addition to the factors listed
in ITB Sub-Clause 354, if specified in BDS. These factors
may be related to the‘€haracteristics, performance, and terms
and conditions @f purchase of the Goods and Related
Services. The effectyof the factors selected, if any, shall be
expressed in, mopetarysterms to facilitate comparison of bids.

If so spéeified=in the BDS, these Bidding Documents shall
allow Bidders to quote for one or more lots, and shall allow
the"Purchaser to award one or multiple lots to more than one
Bidder. The methodology of evaluation to determine the
lowest-evaluated lot combinations, is specified in Section 111,
Evaluation and Qualification Criteria.

The Purchaser shall compare all substantially responsive bids
to determine the lowest-evaluated bid, in accordance with ITB
Clause 35.

The Purchaser shall determine to its satisfaction whether the
Bidder that is selected as having submitted the lowest
evaluated and substantially responsive bid is qualified to
perform the Contract satisfactorily.

The determination shall be based upon an examination of the
documentary evidence of the Bidder’s qualifications
submitted by the Bidder, pursuant to ITB Clause 18.

An affirmative determination shall be a prerequisite for award
of the Contract to the Bidder. A negative determination shall
result in disqualification of the bid, in which event the
Purchaser shall proceed to the next lowest evaluated bid to
make a similar determination of that Bidder’s capabilities to
perform satisfactorily.

The Purchaser reserves the right to accept or reject any bid,
and to annul the bidding process and reject all bids at any time
prior to contract award, without thereby incurring any liability
to Bidders.

Award of Contract

The Purchaser shall award the Contract to the Bidder whose
offer has been determined to be the lowest evaluated bid and
is substantially responsive to the Bidding Documents,
provided further that the Bidder is determined to be qualified
to perform the Contract satisfactorily.

At the time the Contract is awarded, the Purchaser reserves
the right to increase or decrease the quantity of Goods and
Related Services originally specified in Section V, Schedule
of Requirements, provided this does not exceed twenty five
percent (25%) or one unit whichever is higher and without
any change in the unit prices or other terms and conditions of
the bid and the Bidding Documents.
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41.

42.

43.

44,

Notification of
Award

Signing of
Contract

Performance
Security

Corrections to
BID Documents

41.

[N

41.2

41.3

42.1

43.2

44.1

Prior to the expiration of the period of bid validity, the
Purchaser shall notify the successful Bidder, in writing, that
its Bid has been accepted.

Until a formal Contract is prepared and executed, the
notification of award shall constitute a binding Contract.

Upon the successfulyBidder’s furnishing of the signed
Contract Form and perfermance security pursuant to ITB
Clause 43, the Rurchaser will promptly notify each
unsuccessful Bidder “and will discharge its bid security,
pursuant to ITB Clause 20.4.

Within Seyen (7) days after notification, the Purchaser shall
complete thesAgreement, and inform the successful Bidder to
sign it

Within Seven (7) days of receipt of such information, the
successful Bidder shall sign the Agreement.

Within fourteen (14) days of the receipt of notification of
award from the Purchaser, the successful Bidder, if required,
shall furnish the Performance Security in accordance with the
CC, using for that purpose the Performance Security Form
included in Section V11l Contract forms. The Employer shall
promptly notify the name of the winning Bidder to each
unsuccessful Bidder and discharge the Bid Securities of the
unsuccessful bidders pursuant to ITB Sub-Clause 20.4.

Failure of the successful Bidder to submit the above-
mentioned Performance Security or sign the Contract shall
constitute sufficient grounds for the annulment of the award
and forfeiture of the Bid Security or execution of the Bid-
Securing Declaration. In that event the Purchaser may award
the Contract to the next lowest evaluated Bidder, whose offer
is substantially responsive and is determined by the Purchaser
to be qualified to perform the Contract satisfactorily.

Erroneous figures must be struck off by a single line and the
correct figure must be written clearly and initialed. All
alterations and erasures must be authenticated; otherwise, the
bids are liable to be treated as invalid and rejected. Ink should
not be used for corrections.
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Section 1. Bidding Data Sheet (BDS)

The Chairman, Department Procurement Committee, (hereinafter called DPC) Ministry of
Finance, on behalf of the National Insurance Trust Fund (hereinafter called NITF) invites bids
from eligible System Software Providers for the procurement of Board Meeting Management

Software.

ITB
Clause
Reference

A. General

ITB1.1

The Scope of Bid:

The National Insurance TrusttFuad (NITF) was established in 2006 under the
National Insurance Trust FundyAct No. 28 of 2006 to provide benefits and
safeguards against unfofeseen health risks, personal accidents, and damage to
property through contributery insurance schemes, which the NITF will operate. In
delivering the bengfits, NKTF has implemented the Agrahara Insurance Scheme,
Agrahara Gold and Silver hsurance Schemes Parliamentary Members Insurance
Scheme, Motor¥nsurange Scheme, 30% Retrocession Program and absorbed the
Strike, Riot, Civil'@ommotion and Terrorism Fund. It has also implemented many
General lgsurance Schemes. It is the one and only reinsurer in Sri Lanka.

National Insurance Trust Fund (NITF) is soliciting proposals for Board Meeting
Ménagement Software (Board Papers Management System Software).

Lpon receipt of this invitation, you are requested to acknowledge the receipt of
this,invitation and your intention to submit a quotation. The Purchaser may not
consider you for inviting quotations in the future, if you failed to acknowledge
the receipt of this invitation or not submit a quotation after expressing the
intention as above.

The Purchaser is:

National Insurance Trust Fund

The name and identification number of the Contract are:
[Procurement of Board Meeting Management Software
Contract Number: NITF/ADM/PRO/MINOR/2026/73

To qualify for evaluation, Bidders are required to bid for the total solution.
Partial bids shall be treated as non-responsive and shall be rejected.

ITB21

The source of funding is: By National Insurance Trust Fund

ITB4.1

e Bidder shall not have been backlisted by the Government or NITF.

» Name of the Vendor(s) / Company, Names of Owner(s) Address contact details
of head office and branches if available, (Vendor's company profile), Names
and Addresses and telephone numbers of the contact persons.

e At least 03 years of proven experience as a Board Meeting Management
Software for reputed commercial Sector Companies / Semi-Government Sector
organizations.

e The names and contact information of a minimum of five current clients for
whom you have performed a similar scope of work. Vendor should provide at
least 03 recommendation letters from current clients.

¢ Business Registration should be attached.

« Certified copies of Financial Statements for the years 2023, 2024 and 2025.
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B. Contents of Bidding Documents

ITB 6 Section 1. Instructions to Bidders (ITB)
® Section Il. Bidding Data Sheet (BDS)
® Section Ill. Evaluation and Qualification Criteria
® Section IV. Bidding Forms
® Section V. Schedule of Requirements
® Section VI. Conditions of Contract{(CC)
ITB 7.1 For Clarification of bid purposestenlyy NITF’s address
is:Attention: Manager (IT)
Address: National Insuranee Trust Fund,
No0.95, Chittampalam A Gardiner
Mawatha,Celombo 02, Sri Lanka.
Telgphone: 071-0722201
E4mail: gihan@nitf.Ik
A Pre-bid meéting will be held: If request by Bidder
Venue: National fasurance Trust Fund, 4™ floor, No.95,
Chittampalam.AGardiner Mawatha, Colombo 02,
Sri Lanka.
C. Preparation of Bids
The Bid, as well as all correspondence and documents relating to the Bid

ITB 10% (including supporting documents and printed literature) exchanged by the
Bidder and NITF, shall be written in English language. Further it is noted that
if any other language is used in documentation other than English language
where the English translation will stand as the final authorized document for
consideration in respect of the bid submission.

ITB 12.1 The Bidder shall submit the Bid Submission Form using the form furnished in
Section 1V, Bidding Forms. This form must be completed without any
alterations to its format, and no substitutes shall be accepted. All blank spaces
shall be filled in with the information requested.

The bidders are not allowed to submit Alternative bids, and such bids will not

ITB 13.1 be considered for evaluation. The alternative bids submitted by bidders shall
be treated as non-responsive and rejected.

Alternative bids shall not be considered and the bids as per the price schedule
will only be considered.

- Conditional bids are rejected.

- Optional bids/alternative bids are rejected.

The Bidder shall indicate on the Price Schedule and total bid prices of the Board

ITB14.1 | Meeting Management Software it proposes to supply under the Contract.

If so indicated in ITB Sub-Clause 1.1, bids are being invited for individual

ITB 14.3 contract of Board Meeting Management Software, prices quoted shall
correspond to 100% of the limits specified for each and to 100% of the services
supplied.

Bidders wishing to offer any price reduction (discount) for the award of more
than one Contract shall specify the applicable price reduction separately.

ITB 14.4 The Prices quoted by the Bidder shall be fixed during the Bidder's performance

of the Contract and not subject to variation on any account. A bid submitted with
an adjustable price quotation will be treated as non-responsive and rejected.
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ITB 14.5

All priced separately in the Price Schedule.

The price to be quoted in the Quotation Submission Form shall be the total
price of the Quotation, including any discounts offered.

The applicable VAT shall be indicated separately.

Prices quoted by the vendor shall be fixed during the vendor’s performance of
the Contract and not subject to variationn any account. A Quotation
submitted with an adjustable price shallbereated as non-responsive and may
be rejected.

ITB 14.6

If there is a discrepancy in the amount in figures and in words, the amount in
words will be considered as correct. “Ehe bidder should clearly indicate the
prices.

ITB15.1

- Bidder shall quote StifLankan Rupees (LKR) only
- Payment shall begeémittéd in Sri Lankan Rupees (LKR) only

ITB17.1

To establishytheyconformity of the services to the Bidding Documents, the
Bidder shall fUrnish as part of its Bid the documentary evidence.

ITB 18.1

f.

a.

g.

Eligible Bidders

Al bidders shall possess legal rights to supply Board Meeting Management
Software related services under this contract.

A Bidder shall not have a conflict of interest. All bidders found to have
conflict of interest shall be disqualified. Bidders may be considered to have
a conflict of interest with one or more parties in this bidding process, if they:

- A Bidder who is under a declaration of ineligibility by the Government
of Sri Lanka (GOSL) and or NITF, at the date of submission of bids or
at the date of contract award, shall be rejected.

A bidder who has been awarded to provide Board Meeting Management
Software, such bidder found to have not delivered the services intended
where the bidder has been in breach of the contractual obligations as service
provider and as reason of that, such bidder has been blacklisted by NITF.

The vendor shall furnish as part of its quotation the documentary evidence
of excellence and experience as a Board Meeting Management Software
service provider for reputed commercial Sector Companies and Semi-
Government Sector organizations. At least 03 years of proven experience is
a must and should submit proof documents for the same.

The names and contact information of a minimum of five current clients for
whom you have performed a similar scope of work. Vendor should provide
at least 03 recommendation letters from the current clients.

Business Registration should be attached.

Certified copies of Financial Statements for the years 2023, 2024 and 2025.

ITB 19.1

The bid validity period shall be 49 days from the bid closing date.
(2379 November 2026)

22




ITB 20.2

The Bid Security submitted in Cash should be deposited to a bank account as
mentioned below;

LKR Bank Account
Name of the Bank Peoples’ Bank

Branch Headquarters

Nationalglnsurance Trust
Account Name Fund

Account Number 033-2001-42467951

Swift Code PSBKLKLX

Or

[The Bid Securityssubmitted in the form of Bid Bond shall be;

A Bid Security obtained from any commercial bank approved by the Central
Bank of Sri Lanka or a bank based in another country but the guarantee
“confirmed” by a bank operating in Sri Lanka in the format prescribed in
Section, IV “Bidding Forms — Bid Guarantee”

[The amount of the Bid Security shall be as follows;
{LKR 20,000.00/-

Bid Security shall be issued in favor of;
Chief Executive Officer

National Insurance Trust Fund,
No0.95, Chittampalam A Gardiner
IMawatha,Colombo 02.

Sri Lanka.

The Bid Security validity period shall be 77 days from the bid closing date.
(215t December 2026).

ITB20.4

The Bid Security of unsuccessful Bidders shall be returned as promptly as
possible upon the completion of the bidding process.

ITB 21

Board Resolution certified by the company, authorizing the person to sign the
gocuments on behalf of the company; should be submitted with the bid
ocuments

D. Submission and Opening of Bids

ITB22.1

Bidders submitting bids by hand, shall enclose the original and the copy of the
Bid in separate sealed envelopes, duly marking the envelopes as “ORIGINAL”
and “COPY.” These envelopes containing the original and the copy shall then be
enclosed in one single envelope.

Bid Form, Bid Security and the Price Schedule should be submitted
separately by hand or Speed Post before deadline. (Emails are not accepted)

ITB 22.2 (a)

The inner and outer envelopes shall bear the following identification marks:
Procurement of Board Meeting Management Software

Contract Number: NITF/ADM/PRO/MINOR/2026/73
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ITB 23.1

For bid submission purposes, the NITF’s address is:

Attention: The Chairman, Department Procurement Committee (Minor).
Address:

National Insurance Trust Fund,

3rd Floor (Procurement Unit),

No0.95, Chittampalam A Gardiner Mawatha, Colombo 02, Sri Lanka.

The deadline for the submission of bid is;

Date: 215t October 2026
Time: 14:00 hrs

ITB25.1

(d) If abid is withdrawn by a writtemcommunication, such bidder shall not be
allowed to be present ig=the, bDid opening meeting and they would not be
considered as bidders.

ITB 26.1

INTTF shall conduct 4he Jbid opening in the presence of bidders or their
Authorized representatiVes at the address, date and time.

The bid opening shalltake place at:
Address: National Instirance Trust Fund, 4" floor, _
No0.95, Chittampalam A Gardiner Mawatha, Colombo 02, Sri Lanka.

Date; 215 Ogtober 2026 _ _ o
Tipte: 14:00 Ars (immediately after deadline for bid submission)

ITB 27.2

The“hidders, interested parties or any third party will not be disclosed any
[lformation leading to have undue advantage for further tendering / bidding
When the tender process is going on and or after the closure of bidding process.

ITB28:1

Clarification sought by NITF for the purpose of evaluating bids will in no way
constitute confirmation and/or an offer to any respective bidder.

ITB 29.1

INITF’s determination of a bid’s responsiveness is to be based on the contents of
the bid itself.

ITB 29.2

A substantially responsive Bid is one that conforms to all the terms, conditions,
and specifications of the Bidding Documents without material deviation,
rﬁservatlon, or omission. A material deviation, reservation or omission is one
that:

(a) Affects in any substantial way the scope, quality, or performance of the
Services specified in the Contract; or

(b) Limits in any substantial way, inconsistent with the Bidding Documents,
NITEF s rights or the Bidder’s obligations under the Contract; or

(c) If rectified would unfairly affect the competitive position of other bidders
presenting substantially responsive bids.

E. Evaluation and Comparison of Bids

ITB34.1

Domestic preference shall not be a bid evaluation factor.

ITB 354

The following factors and methodology will be used for evaluation:
a. Technical Compliance (NITF Specifications).
b. Price

ITB 39.1

e NITF shall evaluate each bid that has been determined, up to stage of
the evaluation, to be substantially responsive.
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e To evaluate a Bid, NITF shall consider the following:
- The Bid Price as quoted in accordance with pricing schedule.
- Price adjustment for correction of arithmetic errors
- Experience in handling similar engagement in the Sri Lankan market
for a minimum period of three (3) years.

e NITF’s evaluation of a bid may gequire the consideration of other
factors, in addition to the factorsfisted’in ITB in above, if specified in
BDS. These factors may be related t@,the characteristics, performance,
and terms and conditions of purehase of Board Meeting Management
Software.

F. Signingef<Contract

ITB 42.2

After obtaining the detegmination of the Department Procurement Committee and
Approval from Accountingfficer, the agreement will be signed with successful bidder
within Seven (07)¢ddays.
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Evaluation and Qualification Criteria

Evaluation Criteria— 1TB 35.3(d)

Evaluation of received bids will be done at two stages;
Q) Preliminary Evaluation
(i) Detailed Evaluation

Preliminary Examination
The bids will be examined to determine;
I. Whether all the documents requestediare available, including valid bid security/

bid guarantee,

ii. Whether bidders are eligible (Please refer ITB 18)

iii. Whether the Bid Form, (Roum 1 of Section IV — Bidding Forms) is duly signed by
an authorized officefiand the,company common seal.

(\2 Whether the original priging Schedule (Form 2 of Section 1V — Bidding Forms)
signed/ stamped,by*an authorized officer

Detailed Evaluation
NITEF’s evaluation of bids will be based on the Evaluated Bid Price.

Post — Qualification Requirements - ITB 37.2

Afterdetegmining the lowest-evaluated bid in accordance with ITB Sub-Clause 36.1, the
Parehaser shall carry out the post-qualification of the Bidder in accordance with ITB Clause
37, using the following requirements.

(a) Financial Capability

The Bidder shall furnish documentary evidence that it meets the following financial

requirements:
i.  Minimum average annual turnover in last three (3) years shall be 1.5 times of the bid

price.
ii.  Audited statements of accounts of the company for the past three (03) years shall be
submitted with the bid.

(b) Experience and Technical Capability

The Bidder shall furnish documentary evidence to demonstrate that it meets the following

requirements;
i.  Bidder shall be a legally registered company in Sri Lanka and has been in operation

for the last five (05) years.
ii.  Bidder shall be an authorized reseller, partner, or developer of the proposed software
iii.  Bidder shall have the capability to provide local technical support, training, and

maintenance services.
iv. A minimum of five active customers for whom the bidder has successfully

implemented the proposed solution.
v.  The proposed software has been commercially available and operational for at least

three (3) years.
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Bidding Forms

Table of Form

All these forms are COMPULSORY

(IFYOU DO NOT FILL & SUBMIT, YOUR BID SKQJECTED)

1. Bid Submission Form \
2. Price Schedule %
3. Bid Security Declaration

4. General Information a erience of the Company
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Form1
Bid Submission Form

[The Bidder shall fill in this Form in accordance with the instructions indicated in
Section | alterations to its format shall be permitted amd no substitutions shall be
accepted.]
Date: [insert date (asfday, month and year) of Bid Submission]
No.: NITF/ADM/PRO/MINOR/2026/79
To: Chief Executive Officer, Natienal Insurance Trust Fund
We, the undersigned, declare that:

(@) We have examined and have no reservatiops to the Bidding Documents, includingAddenda No.:
[insert the number and issuing date of each Addenda];

(b) We offer to supply in conformity with the Bidding Documents for the following Reinsurance
SBIVICES ...t B e et

[* insert a brief deSeription of the reinsurance Services];

(c) The total net prige of our Bid, after any discounts offered is:

(d) Our bid shall be valid for the period of time specified in ITB Sub-Clause 19.1, from the date fixed
fortthe bid submission deadline in accordance with ITB Sub-Clause 23.1, and it shall remain
binding upon us and may be accepted at any time before the expiration of that period;

(e) We have no conflict of interest in accordance with ITB Sub-Clause 4.2;

(f) Our firm, its affiliates or subsidiaries—including any subcontractors or suppliers for any part of
the contract, or any individual Director or Directors have not been declared blacklisted by the
National Procurement Agency;

(99 We understand that this bid, together with your written acceptance thereof included in your
notification of award, shall constitute a binding contract between us, until the reinsurance
contract is signed. The formal contract and the written acceptance of your bid (BOR) will
constitute the permanent contract between the bidder / reinsurance panel and NITF.

(h)  We understand that you are not bound to accept the lowest evaluated bid or any other bid that
youmay receive.

Signed: ... [insert signature of person whose name and capacity are shown]

In the capacity of ......................... [insert legal capacity of person signing the BidSubmission
Form]

N0 SO UPUP PSP [insert

complete name of person signing the Bid Submission Form]

Duly authorized to sign the bid forand on behalf of: ...,
[insert complete name of Bidder]
Dated on day of

[insert date of signing]

THIS IS A COMPULSORY FORM.
IF YOU DO NOT FILL & SUBMIT THIS FORM YOUR BID SHALL BE REJECTED
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Form 2

PRICE SCHEDULE
Description Qty. Rate Amount VAT Total
with VAT
Board Meeting Management Software
Initial Setup and N/A N/A
Configuration Fee
Annual License and 09 (Board
Support for 1% Year Members) +
01 (Organizer
License)
Annual License and 09 (Beard
Support for 2™ Year Members) +
01 (Organizer
Ricense)
Annual License and 09 (Board

Support for 3" Year Members) +
01 (Organizer
License)

Other Charges (If
Applicable)

e The above price schedule should be strictly adhered giving price for each rows.
e Alternative price schedules and/or altered price schedules in submission of the price shall be
treated as non-responsive and shall be rejected.

Signature RPN

Name of the Authorized Officer ..o,

Official frank R
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Form 3

Bid Security Declaration

[This bank Guarantee form shall be filled in accordance with the instructions indicated in brackets]
--------------------- [Insert issuing agency’s name and address of’issuing branch or office]
Beneficiary: ------------------ [Insert (by PE) name and addresswoffEmployer/ Purchaser]
Date: --------------- [Insert (by issuing agency) date]
BID GUARANTEE No.: -------=--=--=-=---- [Insert (issuing agency) number]

We have been informed that ------------ [Insert (issuing @agency) name of the bidder; if a Joint Venture, list
complete legal names of partners] (hereinafter called “the bidder”) has submitted to you its bid dated -----
--------- [Insert (issuing agency) date] (heteinafter called “the bid”) for the execution/supply [select
appropriately] of [Insert name of contractjunder invitation for bids No. ---------------- [Insert IFB
number] (“the IFB”).

Furthermore, we understand that, ‘accokding to tour conditions, Bids must be supported by a Bid Guarantee.

At the request of the Bidder, we -2------------- [Insert name of issuing agency] hereby irrevocably undertake
to pay you any sum_orsumis not exceeding in total an amount of ---------------- [Insert amount in figures] -
-------------- [Insert amount in words] upon receipt by us of your first demand in writing accompanied by a
written statement stating that the Bidder is in breach of its obligation(s) under the bid conditions, because
the Bidder.

(@) has withdrawn its Bid during the period of bid validity specified; or
(b) doesinot accept the correction of errors in accordance with the instructions to Bidders (herein after
“the ITB”) of the IFB; or

(c) having been notified of the acceptance of its Bid by the Employer/Purchaser during the period of
bid validity, (i) fails or refuses to execute the contract form, if required, or (ii) fails or refuses to
furnish the Performance Security, in accordance with the ITB.

This Guarantee shall expire: (a) if the Bidder is the successful bidder, upon our receipt of copies of the
Contract signed by the Bidder and of the Performance Security issued to you by the Bidder; or (b) if the
Bidder is not the successful bidder, upon the earlier of (i) our receipt of a copy of your notification to the
Bidder that the Bidder was unsuccessful, otherwise it will remain in force up to ------------------ (Insert
date)

Consequently, any demand for payment under this Guarantee must be received by us at the office on or
before that date ----------- -

[signature(s) authorized representative(s)]

THIS IS A COMPULSORY FORM.
IF YOU DO NOT FILL & SUBMIT THIS FORM YOUR BID SHALL BE REJECTED
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General Information and Experience of the Company

1. Name of Company:

2. Address:

3. Telephone:

4. Facsimile/e-mail:

5. Place and year of Incorporation/Registration:

Form 4

6. Name of the contact persen: Contact No: E-Mail:
7. Main lines of Business:

1. Since:

2. Since:

3. Since:

44 Since:

5. Since:

8. Previous Experience in Providing Board Meeting Management Software

Contact Person . . Attach Service
Name of Address of : Period of Service b
. : Phone, Fax, : Certificates (yes /
Client Client email provided Not
Authorized Officer 1
SIgnature
Official frank 1
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Section V
Schedule of Reguirements
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Section V. Schedule of Requirements

Invitation of Quotations for

Procurement of Board Meeting Management Software

Information and Special Conditions

1.

Introduction

2. Specification‘@f'theproposal.

National Insurance Trust Fund (NITF) wassestablished in 2006 as a Statutory body to offer
Agrahara insurance for public sector. We, also offer unique benefit schemes and provide
protection for all segment in general ‘mstrange industry. NITF ushered a new Era to insurance
industry by serving all government servants providing “Agrahara” medical insurance scheme.
We have been providing insdurance cover to all Strike, Civil, and Commotion & Terrorism
through our SRCC & T Fumnd. W€ are proud to announce that we are the only Institution offers
reinsurance in the countfy. "NITF takes pride in having some of the best turnaround time in
service to claim settlement and¥handing exceptions fast and according to our business rules.

NO

Specification

Bidder's
Response
(Yes/No)

If “NO”
comment/s
on the offer

01

Objectives

Facilitate seamless digital board meetings
with secure access.

Enhance collaboration and decision-making
among board members.

Improve document security and version
control.

Provide an intuitive, user-friendly interface
with remote access capability.

Ensure compliance with data security and
governance standards.

02

Meeting Management:

Scheduling and managing meetings.

Automated notifications and reminders.

Meeting Scheduler integrated with Outlook.

Agenda and minutes management include
last-minute changes

Live Minute-Taking with version tracking
(Preferd)

Managing invitations and notices

Managing approvals process

03

Document Management:

Secure document storage and retrieval.

Version control and access rights

35




management.

Annotation and commenting features.

Granular Access Control: Define who can
view/edit/download documents

Data Retention Policies for Compliance.

Add document signatures

Offline mode for document review

04

Collaboration Features:

Secure messaging and discussions.

Polling and e-voting capdabilities!

Action tracking andgfollow-ups.

Custom data baekup.grocedure

Enterprise Collaboration: Microsoft Teams,
Zoom, GiscoWebex, Google Meet

It is required to’send notices and reports only
to relewant members.

The system should be able to communicate
via Email, SMS, Chats, etc. with a control of
admin

Easy Voting Resolutions facilities
Resolutions help directors quickly record
their vote, online or offline, from any
location. They can optionally view the votes
and comments of other signatories

Capturing Resolutions during meetings with
the Related Resolutions feature. A resolution
can be related to an agenda item allowing
quick access from directly within a meeting

Expandable number of layers based on the
number of Committees and Sub-Committees
of the Board

05

User Management:

Role-based access control (RBAC).

Support for single sign-on (SSO).

Multi-Factor Authentication (MFA)

Integration with Microsoft Active Directory
(AD)

06

Security & Compliance:

Data encryption.

Audit logs and activity tracking.

Compliance with industry standards (e.g.,
ISO 27001, GDPR).

Facility to set password policies
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07

Integration Capabilities:

Compatible with existing and future IT
systems (e.g., SharePoint, ERP, SAAS Email
services).

API support for custom integrations.

08

Technical Requirements

Should be cloud-based

Mobile and desktop application support,

Custom application data backups

Supported platforms - should support below
O/S, application versions andfuture
upgrades Android 12 or fatéer

ipadOS 15 or later

i0S 15 or later

Windows 10 opfaten

Web Access

Chrome, Edge, Firefox (latest versions).

Proposed Board management system should
be able t6"rumon Android device with 6GB
Ram, 128GB Internal Storage, Octa core
praeessor and minimum android 12 O/S

High availability of uptime with SLA.

Disaster recovery mechanisms (RTO and
RPO)

Data Archive procedure (Automatic and
Manual)

Secure storage of archived data.

Device administration

Adding deleting editing trusted devices

Blocking device

Remote Data wipe-out

09

Support & Maintenance

24/7 technical Support availability.

Regular software updates and security
patches.

Training sessions for administrators and
users.

SLA-backed support services.

10

System exit

Full data backup to the structured format
(pdf/csviexcel)

Automated data export feature

Data should be archived read only

Audit trail export

Secure document access post-exit

Final data integrity check
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Data wipeout policy

Encryption of archived data

Certificate of data deletion

Exit clause in contract

Notice period for termination

Data ownership rights

Support during transition

Any penalties or fees when early termifation

Vendor support for exit

1. Laws: Arbitration/Jurisdictions
Sri Lanka Law.

2. Validity of the bid:
The bid validity periad shallbe 49 days from the bid closing date.

3. General

(i)
(i)

(iii)
)

(v)

BidderS must acquaint themselves fully with conditions of the bid.

The bid and any contract resulting there from shall be governed by and construed according
0,the laws of Sri Lanka.

Nohid shall be considered for evaluation or award unless all the conditions laid down in the
document have been strictly fulfilled.

The language of correspondence is English. However, if any of the above documents are in
a language other than in English, such documents should be accompanied by a certified
English translation. This translation will govern and be used for interpreting the information
provided.

Bidders will be disqualified from the bidding process if found offering any gift or
inducement which may have an effect of influencing a decision or impairing the objectivity
of an official.

4. Arbitration
All disputes arising out of contract agreement should be dealt in accordance with the provisions
of Arbitration Act No. 11 of 1995 and amendments thereto. The place of Arbitration shall be
Colombo, Sri Lanka only and the language of communication shall be English only.

The Chairman,

Department Procurement Committee (Minor)
National Insurance Trust Fund,

No. 95, Chittampalam A Gardiner Mawatha,
Colombo 02,

Sri Lanka.
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1.

Section VI - Conditions of Contract (CC)

Definitions

1.1

;]I'he tf)ollowing words and expressions shall have the meanings
ereby
assigned to them:

(@) “Contract” meang the Contract Agreement entered into
between the Parchaser and the Supplier, together with the
Contract Bocuments referred to therein, including all
attachments, appendices, and all documents incorporated
by referenege therein.

(b) “Gentraet’ Documents” means the documents listed in
the ContractAgreement, including any amendments
thereto.

(c) *Contract Price” means the price payable to the Supplier as
specified in the Contract Agreement, subject to such
additions and adjustmentsthereto or deductions therefrom,
as may be made pursuant to the Contract.

(d) “Day” means calendar day.

(e) “Completion” means the fulfillment of the supply of Goods
to the destination specified and completion of the Related
Services by the Supplier in accordance with the terms and
conditions set forth in the Contract.

(f) “CC” means the Conditions of Contract.

(9) “Goods” means all of the commodities, raw material,
machinery and equipment, and/or other materials that the
Supplier is required to supply to the Purchaser under the
Contract.

(h) “Purchaser” means the entity purchasing the Goods and
RelatedServices, as specified in the Contract Data.

(i) “Related Services” means the services incidental to the
supply of the goods, such as insurance, installation,
training and initial maintenance and other such
obligations of the Supplier under the Contract.

(J) “Subcontractor” means any natural person, private or
government entity, or a combination of the above, to
which any part of the Goodsto be supplied or execution of
any part of the Related Services is subcontracted by the
Supplier.

(k) “Supplier” means the natural person, private or government
entity, or a combination of the above, whose bid to
perform the Contract has been accepted by the Purchaser
and is named as such in the Contract Agreement.
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() “The Project Site,” where applicable, means the place
named in the Contract Data.

2. Contract 2.1  Subject to the order of precedence set forth in the Contract
Documents Agreement, all documents forming the Contract (and all parts
thereof) are intended to be correlative, complementary, and

mutually explanatorys The Contract
Agreement shall besfead as a whole.

3. Fraud and 3.1 The Governmentof'StLanka requires the Purchaser as well as
Corruption bidders, suppliers, contsactors, and consultants to observe the
highest standard “ef ethics during the procurement and
execution'af such contracts. In pursuit of this policy:

(P=tcormupt practice” means offering, giving,

keceiving, or soliciting, directly or indirectly, of

anything of value to influence the action of a

public official in the procurement process or in

contract execution;

(i) “fraudulent practice” means a misrepresentation or
omission of facts in order to influence a
procurement process or the execution of a contract;

(i) “collusive practice” means a scheme or arrangement
between two or more bidders, with r without the
knowledge of thePurchaser to establish bid prices
at artificial, noncompetitive levels; and

(iv) “coercive practice” means harming or threatening to
harm, directly or indirectly, persons or their
property to influence their participation in the
procurement process or affect the execution of a
contract.

4. Interpretation 4.1  |fthe context so requires it, singular means plural and vice versa.

4.2 Entire Agreement

The Contract constitutes the entire agreement between the
Purchaser and the Supplier and supersedes all
communications, negotiations and agreements (whether
written or oral) of the parties with respect thereto made prior
to the date of Contract.

4.3 Amendment

No amendment or other variation of the Contract shall be valid
unless it is
in writing, is dated, expressly refers to the Contract, and
is signed by aduly authorized representative of each party
thereto.

44 Severability
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5. Language 5.1

5.2

6. Joint Venture, 6.1
Consortium or
Association

7 e Eligibility 7.1

8. Notices 8.1
8.2
9. Governing Law 9.1

10. Settlement of 10.1
Disputes

10.2

If any provision or condition of the Contract is prohibited
or rendered invalid or unenforceable, such prohibition,
invalidity or unenforceability

shall not affect the validity or enforceability of any other
provisions andconditions of the Contract.
The Contract as well as all correspondence and documents
relating to the Contract exchanged by the Supplier and the
Purchaser, shall be witten in English language. Supporting
documents and priated literature that are part of the Contract
may be in another language provided they are accompanied by
an accurate translation of the relevant passages in the language
specified, iR which case, for purposes of interpretation of the
Contragtnthis'translation shall govern.
The Supplier shall bear all costs of translation to the governing
fanguage and all risks of the accuracy of such translation, for
dacuments provided by the Supplier.

If the Supplier is a joint venture, consortium, or association, all
of the parties shall be jointly and severally liable to the
Purchaser for the fulfillment of the provisions of the Contract
and shall designate one party to act as a leader with authority to
bind the joint venture, consortium, or association. The
composition or the constitution of the joint venture, consortium,
or association shall not be altered without the prior consent of
the Purchaser.

All goods supplied under this contract shall be complied with
applicable standards stipulated by the Sri Lanka Standards
Institute. In the absence of such standards, the Goods supplied
shall be complied to other

internationally accepted standards, such as British Standards.
Any notice given by one party to the other pursuant to the
Contract shall be in writing to the address specified in the
Contract Data. The term “in

writing” means communicated in written form with proof of
receipt.

A notice shall be effective when delivered or on the notice’s
effective

date, whichever is later.

The Contract shall be governed by and interpreted in
accordance with the

laws of the Democratic Socialist Republic of Sri Lanka.

The Purchaser and the Supplier shall make every effort to
resolve amicably by direct informal negotiation any
disagreement or dispute arising between them under or in
connection with the Contract.

If, after twenty-eight (28) days, the parties have failed to
resolve their dispute or difference by such mutual consultation,
then either the Purchaser or the Supplier may give notice to the
other party of its intention to commence arbitration, as
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11.

12.

13.

14.

15.

16.

10.3

Scope of Supply11.1

Deliveryand 121
Documents

Supplier’s 13.1
Responsibilities

Contract Price 14.1

Terms of 15.1
Payment
15.2
15.3

Taxes and 16.1
Duties

hereinafter provided, as to the matter in dispute, and no
arbitration in respect of this matter may be commenced unless
such notice is given. Any dispute or difference in respect of
which a notice of intention to commence arbitration has been
given in accordance with this Clause shall be finally settled by
arbitration. Arbitration may be commenced prior to or after
delivery of the Goods

under the Contract. Atbitration proceedings shall be conducted
in accordance with¢he Arbitration Act No: 11 of 1995.
Notwithstandingfany reference to arbitration herein,

(@) the parties, shall continue to perform their respective
obligatiens'ander the Contract unless they otherwise agree; and

Fhe Goods and Related Services to be supplied shall be as
speCified in the Schedule of Requirements.

Subject to CC Sub-Clause 32.1, the Delivery of the Goods and
Completion of the Related Services shall be in accordance with
the Delivery and Completion Schedule specified in the
Schedule of Requirements. Where applicable the details of
shipping and other documents to be furnished by the Supplier
are specified in the Contract

Data.

The Supplier shall supply all the Goods and Related Services
included in the Scope of Supply in accordance with CC Clause
11, and the Delivery and Completion Schedule, as per CC
Clause 12.

Prices charged by the Supplier for the Goods supplied and the
Related

Services performed under the Contract shall not vary from the
prices quoted by the Supplier in its bid.

The Contract Price shall be paid as specified in the Contract
Data.

The Supplier’s request for payment shall be made to the
Purchaser in writing, accompanied by invoices describing, as
appropriate, the Goods delivered and Related Services
performed, and by the documents submitted pursuant to CC
Clause 12 and upon fulfillment of all other obligations
stipulated in the Contract.

Payments shall be made promptly by the Purchaser, but in no
case later than twenty eight (28) days after submission of an
invoice or request for payment by the Supplier, and after the
Purchaser has accepted it.

The Supplier shall be entirely responsible for all taxes, duties,
license fees, etc., incurred until delivery of the contracted
Goods to the Purchaser.
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17.

18.

19.

Performance
Security

Copyright

Confidential
Information

17.1

17.2

17.3

17.4

18.1

19.1

19.2

19.3

If required as specified in the Contract Data, the Supplier shall,
within fourteen (14) days of the notification of contract award,
provide a performance security of five percent (5%) of the
Contract Price for the performance of the Contract.

The proceeds of the Performance Security shall be payable to
the Purchaser as compensation for any loss resulting from the
Supplier’s

failure to complete its@bligations under the Contract.

As specified in the €ontract Data, the Performance Security, if
required, shall be'in SrilLanka Rupees and shall be in the format
stipulated by the Purchaser in the Contract Data, or in another
format acceptable to the

Purchaser

The Perfosmance Security shall be discharged by the Purchaser
and geturned to the Supplier not later than twenty-eight (28)
days following the date of Completion of the Supplier’s
performance obligations under the Contract, including any
warranty obligations.

shall remain vested in the Supplier, or, if they are furnished to
the Purchaser directly or through the Supplier by any third
party, including suppliers of materials, the copyright in such
materials shall remain vested in such third party.

The Purchaser and the Supplier shall keep confidential and shall
not, without the written consent of the other party hereto,
divulge to any third party any documents, data, or other
information furnished directly or indirectly by the other party
hereto in connection with the Contract, whether such
information has been furnished prior to, during or following
completion or termination of the Contract. Notwithstanding the
above, the Supplier may furnish to its Subcontractor such
documents, data, and other information it receives from the
Purchaser to the extent required for the Subcontractor to
perform its work under the Contract, in which event the
Supplier shall obtain from such Subcontractor an undertaking
of confidentiality similar to that imposed on the Supplier under
CC Clause 19.

The Purchaser shall not use such documents, data, and other
information received from the Supplier for any purposes
unrelated to the contract. Similarly, the Supplier shall not use
such documents, data, and other information received from the
Purchaser for any purpose other than the

performance of the Contract.

The above provisions of CC Clause 19 shall not in any way
modify any undertaking of confidentiality given by either of the
parties hereto prior to the date of the Contract in respect of the
Supply or any part thereof.
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20.

21.

22.

23.

24,

25.

194

Subcontracting 20.1

20.2

Specifications 21.1
and Standards

Packingand 22.1
Documents

Insurance 23.1

Transportation 24.1

Inspections and 25.1
Tests

25.2

The provisions of CC Clause 19 shall survive completion or
termination, for whatever reason, of the Contract.

The Supplier shall notify the Purchaser in writing of all
subcontracts awarded under the Contract if not already
specified in the bid. Such notification, in the original bid or later
shall not relieve the Supplier from any of its obligations, duties,
responsibilities, or liability under the Contract.

Subcontracts shall camply with the provisions of CC Clauses 3
and 7.

Technical SpeCifieations’and Drawings

(a) The=Geods and Related Services supplied under this
Contract 'shall conform to the technical specifications and
Standards mentioned in Section V, Schedule of Requirements
and, when no applicable standard is mentioned, the standard
shall be equivalent or superior to the official standards whose
application is appropriate to the Goods’ country of origin.

(b) The Supplier shall be entitled to disclaim responsibility for
any design, data, drawing, specification or other document, or
any modification thereof provided or designed by or on behalf
of the Purchaser, by giving a notice of such disclaimer to the
Purchaser.

(c) Wherever references are made in the Contract to codes and
standards in accordance with which it shall be executed, the
edition or the revised version of such codes and standards shall
be those specified in the Schedule of Requirements. During
Contract execution, any changes in any such codes and
standards shall be applied only after approval by the Purchaser
and shall be treated in

accordance with CC Clause 32.

The Supplier shall pack the Goods as is required to prevent their
damage or deterioration during transit to their final destination,
as indicated in the Contract.

Unless otherwise specified in the Contract Data, the Goods
supplied under the Contract shall be fully insured against loss
or damage incidental to manufacture or acquisition,
transportation, storage, and delivery.

Unless otherwise specified in the Contract Data, responsibility
for arranging transportation of the Goods shall be a
responsibility of the supplier.

The Supplier shall at its own expense and at no cost to the
Purchaser carry out all such tests and/or inspections of the
Goods and Related Services as are specified in the Contract
Data.

The inspections and tests may be conducted on the premises of
the Supplier or its Subcontractor, at point of delivery, and/or at
the Goods’ final destination, or in another place as specified in
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26.

Liquidated
Damages

25.3

25.4

25,5

25.6

25.7

25.8

26.1

the Contract Data. Subject to CC Sub-Clause 25.3, if conducted
on the premises of the Supplier or its Subcontractor, all
reasonable facilities and assistance, including access to
drawings and production data, shall be furnished to the
inspectors at no charge to the Purchaser.

The Purchaser or its designated representative shall be entitled
to attend the tests and/or inspections referred to in CC Sub-
Clause 25.2, providedythat the Purchaser bear all of its own
costs and expenses ificurped in connection with such attendance
including, but nat limited to, all traveling and board and lodging
expenses.

Wheneverithe'Supplier is ready to carry out any such test and
inspectiongit shall give a reasonable advance notice, including
the place¥and time, to the Purchaser. The Supplier shall obtain
frompany relevant third party or manufacturer any necessary
permission or consent to enable the Purchaser or its designated
representative to attend the test and/or inspection.

The Purchaser may require the Supplier to carry out any test
and/or inspection not required by the Contract but deemed
necessary to verify that the characteristics and performance of
the Goods comply with the technical specifications codes and
standards under the Contract, provided that the Supplier’s
reasonable costs and expenses incurred in the carrying out of
such test and/or inspection shall be added to the Contract Price.
Further, if such test and/or inspection impede the progress of
manufacturing and/or the Supplier’s performance of its other
obligations under the Contract, due allowance will be made in
respect of the Delivery Dates and Completion Dates and the
other obligations so affected.

The Supplier shall provide the Purchaser with a report of the
results of any such test and/or inspection.

The Purchaser may reject any Goods or any part thereof that
fail to pass any test and/or inspection or do not conform to the
specifications. The Supplier shall either rectify or replace such
rejected Goods or parts thereof or make alterations necessary to
meet the specifications at no cost to the Purchaser, and shall
repeat the test and/or inspection, at no cost to the Purchaser,
upon giving a notice pursuant to CC Sub-Clause 25.4.

The Supplier agrees that neither the execution of a test and/or
inspection of the Goods or any part thereof, nor the attendance
by the Purchaser or its representative, nor the issue of any report
pursuant to CC Sub-Clause 25.6, shall release the Supplier from
any warranties or other obligations under the Contract.

Except as provided under CC Clause 31, if the Supplier fails to
deliver any or all of the Goods by the Date(s) of delivery or
perform the Related Services within the period specified in the
Contract, the Purchaser may without prejudice to all its other
remedies under the Contract, deduct from
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27.

28.

Warranty

Patent
Indemnity

27.1

27.2

27.3

27.4

27.5

27.6

28.1

the Contract Price, as liquidated damages, a sum equivalent to
the percentage specified in the Contract Data of the delivered
price of the delayed Goods or unperformed Services for each
week or part thereof of delay until actual delivery or
performance, up to a maximum deduction of the percentage
specified in those Contract Data. Once the maximum is
reached, the Purchasepmay terminate the Contract pursuant to
CC Clause 34.

The Supplier warrantsithat all the Goods are new, unused, and
of the most gecent'@r current models, and that they incorporate
all recent\improvements in design and materials, unless
providedkothenwise in the Contract.

Subject t@ CC Sub-Clause 21.1(b), the Supplier further
Wwarrants that the Goods shall be free from defects arising from
any act or omission of the Supplier or arising from design,
materials, and workmanship, under normal use in the
conditions prevailing in the country of final destination.
Unless otherwise specified in the Contract Data, the warranty
shall remain valid for twelve (12) months after the Goods, or
any portion thereof as the case may be, have been delivered to
and accepted at the final destination indicated in the Contract
Data.

The Purchaser shall give notice to the Supplier stating the
nature of any such defects together with all available evidence
thereof, promptly following the discovery thereof. The
Purchaser shall afford all reasonable opportunity for the
Supplier to inspect such defects.

Upon receipt of such notice, the Supplier shall, within the
period specified in the Contract Data, expeditiously repair or
replace the defective Goods or parts thereof, at no cost to the
Purchaser.

If having been notified, the Supplier fails to remedy the defect
within the period specified in the Contract Data, the Purchaser
may proceed to take within a reasonable period such remedial
action as may be necessary, at the Supplier’s risk and expense
and without prejudice to any other rights which the Purchaser
may have against the Supplier under the Contract.

The Supplier shall, subject to the Purchaser’s compliance with
CC Sub- Clause 28.2, indemnify and hold harmless the
Purchaser and its employees and officers from and against any
and all suits, actions or administrative proceedings, claims,
demands, losses, damages, costs, and expenses of any nature,
including attorney’s fees and expenses, which the Purchaser
may suffer as a result of any infringement or alleged
infringement of any patent, utility model, registered design,
trademark, copyright, or other intellectual property right
registered or otherwise existing at the date of the
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29.

Limitation of
Liability

28.2

28.3

28.4

28.5

29.1

Contract by reason of:

(@) the installation of the Goods by the Supplier or the use of
the Goods in the country where the Site is located; and

(b) the sale in any country of the products produced by the
Goods.

Such indemnity shall pet cover any use of the Goods or any part
thereof other than€forgthe purpose indicated by or to be
reasonably infepfed from the Contract, neither any infringement
resulting from thetise of the Goods or any part thereof, or any
products predueed thereby in association or combination with
any other=egUipment, plant, or materials not supplied by the
Supplier,pursuant to the Contract.

I any proceedings are brought or any claim is made against the
Purchaser arising out of the matters referred to in CC Sub-
Clause 28.1, the Purchaser shall promptly give the Supplier a
notice thereof, and the Supplier may at its own expense and in
the Purchaser’s name conduct such proceedings or claim and
any negotiations for the settlement of any such proceedings or
claim.

If the Supplier fails to notify the Purchaser within twenty- eight
(28) days after receipt of such notice that it intends to conduct
any such proceedings or claim, then the Purchaser shall be free
to conduct the same on its own behalf.

The Purchaser shall, at the Supplier’s request, afford all
available assistance to the Supplier in conducting such
proceedings or claim, and

shall be reimbursed by the Supplier for all reasonable expenses
incurred in so doing.

The Purchaser shall indemnify and hold harmless the Supplier
and its employees, officers, and Subcontractors from and
against any and all suits, actions or administrative proceedings,
claims, demands, losses, damages, costs, and expenses of any
nature, including attorney’s fees and expenses, which the
Supplier may suffer as a result of any infringement or alleged
infringement of any patent, utility model, registered design,
trademark, copyright, or other intellectual property right
registered or otherwise existing at the date of the Contract
arising out of or in connection with any design, data, drawing,
specification, or other documents or materials provided or
designed by or on behalf of the Purchaser.

Except in cases of criminal negligence or willful misconduct,

(@) the Supplier shall not be liable to the Purchaser, whether in
contract, tort, or otherwise, for any indirect or consequential
loss or damage, loss of use, loss of production, or loss of profits
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30.

31.

32.

Change in Laws30.1
and
Regulations

FerceyMajeure 31.1

31.2

31.3

Change Orders 32.1
and Contract
Amendments

or interest costs, provided that this exclusion shall not apply to
any obligation of the Supplier to pay liquidated damages to the
Purchaser and

(b) the aggregate liability of the Supplier to the Purchaser,
whether under the Contract, in tort or otherwise, shall not
exceed the total Contract Price, provided that this limitation
shall not apply to the cost of repairing or replacing defective
equipment, or to any obligation of the supplier to indemnify the
purchaser with respgct tospatent infringement

Unless otherwis€ specified in the Contract, if after the date of
28 days priorto date of Bid submission, any law, regulation,
ordinanceforder or bylaw having the force of law is enacted,
promulgated, Nabrogated, or changed in Sri Lanka that
subsequently affects the Delivery Date and/or the Contract
Pricey then such Delivery Date and/or Contract Price shall be
carrespondingly increased or decreased, to the extent that the
Supplier has thereby been affected in the performance of any of
its obligations under the Contract. Notwithstanding the
foregoing, such additional or reduced cost shall not be
separately paid or credited if the same has already been
accounted for in the price adjustment provisions where
applicable, in accordance with CC Clause 14.

The Supplier shall not be liable for forfeiture of its Performance
Security, liquidated damages, or termination for default if and
to the extent that its delay in performance or other failure to
perform its obligations under the Contract is the result of an
event of Force Majeure.

For purposes of this Clause, “Force Majeure” means an event
or situation beyond the control of the Supplier that is not
foreseeable, is unavoidable, and its origin is not due to
negligence or lack of care on the part of the Supplier. Such
events may include, but not be limited to, acts of the Purchaser
in its sovereign capacity, wars or revolutions, fires, floods,
epidemics, quarantine restrictions, and freight embargoes.

If a Force Majeure situation arises, the Supplier shall promptly
notify the Purchaser in writing of such condition and the cause
thereof. Unless otherwise directed by the Purchaser in writing,
the Supplier shall continue to perform its obligations under the
Contract as far as is reasonably practical, and shall seek all
reasonable alternative means for performance not prevented by
the Force Majeure event.

The Purchaser may at any time order the Supplier through
notice in accordance CC Clause 8, to make changes within the
general scope of the Contract in any one or more of the
following:

(a) drawings, designs, or specifications, where Goods to be
furnished under the Contract are to be specifically
manufactured for the Purchaser;
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33

34.

Extensions of
Time

Termination

32.2

32.3

32.4

331

33.2

34.1

(b) the method of shipment or packing;

(c) the place of delivery; and

(d) the Related Services to be provided by the Supplier.

If any such change causes an increase or decrease in the cost of,
or the time requiréd for] the Supplier’s performance of any
provisions undgf.the Centract, an equitable adjustment shall be
made in the, Contgact Price or in the Delivery/Completion
Schedule,“er “hoth, and the Contract shall accordingly be
amended=Anyclaims by the Supplier for adjustment under this
Clause must be asserted within twenty-eight (28) days from the
datesof the Supplier’s receipt of the Purchaser’s change order.
Prices to be charged by the Supplier for any Related Services
that might be needed but which were not included in the
Contract shall be agreed upon in advance by the parties and
shall not exceed the prevailing rates

charged to other parties by the Supplier for similar services.
Subject to the above, no variation in or modification of the
terms of the Contract shall be made except by written
amendment signed by the

parties.

If at any time during performance of the Contract, the Supplier
or its subcontractors should encounter conditions impeding
timely delivery of the Goods or completion of Related Services
pursuant to CC Clause 12, the Supplier shall promptly notify
the Purchaser in writing of the delay, its likely duration, and its
cause. As soon as practicable after receipt of the Supplier’s
notice, the Purchaser shall evaluate the situation and may at its
discretion extend the Supplier’s time for performance, in which
case the

extension shall be ratified by the parties by amendment of the
Contract.

Except in case of Force Majeure, as provided under CC Clause
31, a delay by the Supplier in the performance of its Delivery
and Completion obligations shall render the Supplier liable to
the imposition of liquidated

damages pursuant to CC Clause 26, unless an extension of time
is agreed upon, pursuant to CC Sub-Clause 33.1.

Termination for Default

(a) The Purchaser, without prejudice to any other remedy for
breach of Contract, by written notice of default sent to the
Supplier, may terminate the Contract in whole or in part:
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Q) if the Supplier fails to deliver any or all of the Goods
within the period specified in the Contract, or within any
extension thereof granted by the Purchaser pursuant to CC
Clause 33;

(if)  if the Supplier fails to perform any other obligation under
the Contract; or

(iii) if the Supplier, in the judgment of the Purchaser has
engaged in fraud ands€orruption, as defined in CC Clause 3, in
competing for or in‘executing the Contract.

(b) Inthe eventithe Purghaser terminates the Contract in whole
or in part, pursuantito CC Clause 34.1(a), the Purchaser may
procure, upen such terms and in such manner as it deems
appropriate;™=Goods or Related Services similar to those
umdelivered or not performed, and the Supplier shall be liable
to the Purchaser for any additional costs for such similar Goods
or'Related Services. However, the Supplier shall continue
performance of the Contract to the extent not terminated.
Termination for Insolvency.

(@) The Purchaser may at any time terminate the Contract by
giving notice to the Supplier if the Supplier becomes bankrupt
or otherwise insolvent. In such event, termination will be
without compensation to the Supplier, provided that such
termination will not prejudice or affect any right of action or
remedy that has accrued or will accrue

thereafter to the Purchaser

Termination for Convenience.

(a) The Purchaser, by notice sent to the Supplier, may terminate
the Contract, in whole or in part, at any time for its convenience.
The notice of termination shall specify that termination is for
the Purchaser’s convenience, the extent to which performance
of the Supplier under the Contract is terminated, and the date
upon which such termination becomes effective.

(b) The Goods that are complete and ready for shipment within
twenty- eight (28) days after the Supplier’s receipt of notice of
termination shall be accepted by the Purchaser at the Contract
terms and prices. For the remaining Goods, the Purchaser may
elect:

(i)to have any portion completed and delivered at the Contract
terms and prices; and/or

(i)  to cancel the remainder and pay to the Supplier an agreed
amount for partially completed Goods and Related Services and
for materials and parts previously procured by the Supplier.
Neither the Purchaser nor the Supplier shall assign, in whole or
in part, their obligations under this Contract, except with prior
written consent of

the other party.
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